SEDE ~ CLAIM FORM

In order to process your claim efficiently, we kindly ask you to register your claim within 72 hours of delivery
of the goods by returning this claim form via e-mail to sales@made-specific.com.

We kindly ask you to fill out the instructions below.

Order Confirmation Number Country

Product Name
Product Code
Ordered Quantity

Claimed Quantity

Description Claim

Incident circumstance Choose one:

Other situation, please specify:

Pictures Please enclose well documented pictures (front-, back-, detailed-, whole item picture, a photo of
the MS production label + packaging - see following pages) to your email to support your claim. It is
important to include also pictures of the parcel and packaging to make sure that the damage was
not caused by transportation.

Astarri reserves the right to reject any claims, which do not meet our requirements or if there no well-documented pictures. If your claim is accepted, we will process to find the best solution by replacing
the product or repairing. We will inform you whether you should return or destroy the defective product. If your claim is rejected, Astarri will provide explanation and then close the case.
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Josefine Hedegaard
Sticky Note
Accepted set by Josefine Hedegaard

Josefine Hedegaard
Sticky Note
Accepted set by Josefine Hedegaard

Josefine Hedegaard
Sticky Note
Accepted set by Josefine Hedegaard

Josefine Hedegaard
Sticky Note
Accepted set by Josefine Hedegaard


SIS~ CLAIM FORM

INCIDENT ITEM'S PHOTO

Whole item - front side Whole item - back side

Detail photo 1 Detail photo 2

Astarri reserves the right to reject any claims, which do not meet our requirements or if there no well-documented pictures. If your claim is accepted, we will process to find the best solution by replacing
the product or repairing. We will inform you whether you should return or destroy the defective product. If your claim is rejected, Astarri will provide explanation and then close the case.
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SFI\)/IEAC[?EC CLAIM FORM

INCIDENT PACKAGE PHOTO

Front side Back side

Detail photo 1 Detail photo 2

Astarri reserves the right to reject any claims, which do not meet our requirements or if there no well-documented pictures. If your claim is accepted, we will process to find the best solution by replacing
the product or repairing. We will inform you whether you should return or destroy the defective product. If your claim is rejected, Astarri will provide explanation and then close the case.
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